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EX PARTE OR LATE FILED
DOCKET FilE COpy ORIGINAL

am GTE Service Corporation
1850 M Street, NW, Suite 1200
Washington, DC 20036
202 463·5200

RECEIVED

UUl- 2 1993

JUly 2,1993

Secretary
Federal Communications Commission
Washington, DC 20554

Re: Ex Parte Filing .. CC Docket No. 92..n

Attached are two documents responding to data requests for GTE by the Policy
and Program Planning Division of the Common Carrier Bureau. Copies of this
letter and its attachments were provided to Mr. Mark Nadel of the Division.

Because the functionality in most of the GTE end offices permits the necessary
information exchange with operator office switches, SS7 signalling between the
operator switch and the end office is not an absolute requirement for BPP
implementation within GTE.

Two copies of this Notice are hereby filed with the Secretary of the Commission in
accordance with Section 1.12306{a)(1) of the Rules. Please include this letter and
its attachments in the record of this proceeding.

Sincerely,

~~~
F. Gordon Maxson
Director -Regulatory Affairs

Attachments

CC: Mark Nadel, Esq.

No. of CopIesl'IC'd~
UstABCDE

A part of GTE Corporation



JUly 2,1993

Mr. Mark Nadel
Federal Communications Commission
Washington, DC 20554

GTE Service Corpmat.u
1850 M Streer N W Sc. 'e "eX
Washington DC 20036
202 463-5200

RECEIVED

UUL - 2 1993
F!DERAI.CCWUtlCAT()NSCOMM~

OFFU OF lHE SECRETARY

SUBJECT: SECOND SUPPLEMENTAL BILLED PARTY PREFERENCE DATA REQUEST

Dear Mr. Nadel:

This letter is in response to your telephone requests of June 25, 1993 and June 28,
1993 in which you requested additional cost data pertaining to GTE implementation of
a Billed Party Preference (BPP) system encompassing all 0- and 0+ telephone traffic
in scope. Following are GTE's responses to your questions concerning: (1) costs for
trunking, additional operators and operator positions necessary in order to implement
BPP; (2) a more detailed description of Automated Alternate Billing Services (AABS)
implementation costs; (3) possible methods to implement BPP that would not require
Signalling System 7 (S87) functionality to GTE end offices; (4) a more detailed
breakdown of Operator Services Switch (OSS) BPP software costs; and (5) a more
detailed description of the costs involved in deploying SS7 functionality to GTE end
offices.

GTE offers the following responses:

1. Q. Please provide an estimate of the costs for additional end office trunking,
operators, and operator positions reqUired to implement BPP. Also, please
provide an estimate of the recurring salary costs for the additional operators.

R. GTE included estimates of these costs in its comments filed in June, 1992,
however they were not identified separately. The estimated non-recurring
costs for additional end office trunking are approximately $14.2 million and
include labor for trunk rearrangements. Estimated recurring costs are
approximately $6 million annually. GTE estimates an additional 358 operators
(increasing the total operator force from approximately 1500 currently to 1850)
and 186 operator positions, of which 94 would be new operator positions, must
be added to implement BPP. The estimated cost of the operator positions is
approximately $1.8 million and required operator training cost is estimated to
be apprOXimately $0.6 million. Estimated recurring salary costs for the
additional operators are approximately $11.3 million. GTE has not changed
these costs from our original estimate. They will require revision if the service
description for BPP changes significantly from that described in GTE's
comments. For example, a requirement for 8S7 to the end office would
necessitate additional end office trunking, increasing trunking costs.
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2. Q. Does GTE's estimate of $16 million for MBS deployment reflect
incremental deployment costs attributable to BPP implementation or do they
represent the cost of full AABS deployment within GTE? Please separate the
MBS costs into hardware and software components.

R. GTE is deploying AABS in all its offices in 1993 at a cost of approximately
$25 million. The $16 million costs reported previously represent the
incremental deployment costs that would be incurred to implement BPP due to
the traffic sensitive components of AABS. A breakdown of the estimated
hardware and software components of these costs is: (1) hardware costs for
Northern Telecom TOPS switches $6.4 million; (2) software costs for AABS
equipment associated with Northern Telecom TOPS switches $3.1 million; and
(3) hardware costs for AT&T OSPS switches $6.5 million. No software costs
are anticipated for the AT&T OSPS switches.

3. Q. Does GTE need SS7 signalling between the operator switch and the end
office in order to implement BPP? Are there any possible alternatives to
requiring SS7 signalling for BPP implementation?

R. GTE does not believe SS7 signalling is absolutely necessary for GTE to
provision BPP. Most of GTE's end office switches are manufactured by AGCS
and the necessary information exchange between the operator switch and the
end office could be achieved by modifying the routing tables within GTE end
office switches. While the same information exchange can be achieved
utilizing SS7 signalling, provisioning SS7 signalling to end offices is, for GTE, a
much more costly solution (as evidenced by GTE's estimated cost of $188
million for SS7 provisioning versus an estimated $0.5 million in data base
administration costs to modify switch routing tables included in GTE's original
BPP cost estimate).

A possible alternative to SS7 signalling may exist through a new service
being developed for L1DB. The service is Originating Line Number Screening
(OLNS). GTE believes this feature could be enhanced to provide the preferred
interexchange carrier of the originating line for BPP default call processing
purposes. Since OLNS is still under development, the incremental cost to add
this feature may well be fairly small. GTE intends to implement OLNS in 1994
95 and believes most of the RBOCs intend to implement OLNS in a similar time
frame. Therefore, OLNS would be available within L1DB before the anticipated
implementation of BPP.
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4. a. Please provide a breakdown of the estimated OSS BPP software costs
($44.2 million) by GTE operator switch type.

R. The estimated costs for OSS BPP software are comprised of: (1) $22.1
million for 35 Northern Telecom TOPS switches ($19 million for BPP software
and $3.1 million for commercial credit card functionality) and (2) $22.1 million
for 7 AT&T OSPS switches ($20.3 million for BPP software and $1.8 million for
commercial credit card functionality).

5. a. Please provide a more detailed description of the costs underlying GTE's
estimated cost of $188 million to deploy SS7 functionality to GTE end offices.

R. GTE estimates the cost to deploy SS7 functionality to an end office to be
approximately $75 thousand, based upon recent deployment of similar SS7
applications such as CLASS and DATABASE 800 software. GTE anticipates
having approximately 2500 equal access end offices which will require such
functionality in order to implement BPP. In our conversation on June 29, 1993
you indicated this cost did not seem comparable to RBOC estimates of $50
thousand per end office. As discussed in GTE's response to question number
3, the majority of GTE's end office switches are manufactured by AGCS. SS7
functionality is realized through the development of software and hardware that
is unique to the architecture of AGCS' switch. The total population of AGCS
switches is significantly smaller than the total population of switches utilized by
the RBOCs. As a result, research and development costs are supported by a
smaller number of switches. The eventual result is the price differential seen in
GTE's cost estimate.

The attachment to this letter contains an itemized description of GTE's cost estimates
for BPP. It contrasts the June, 1992 and JUly, 1993 estimates. I believe this response
and its attachment completes the outstanding data requests. Should you have any
additional questions, however, please contact me at (202) 463-5291.

Very truly yours,

F. Gordon Maxson
Director - Regulatory Affairs

Attachment



ATTACHMENT I

GTB BILLBD PARTY PRBFBRBNCB COST BSTIMATB DETAIL
($ in millions)

,

Cost Element 6-92 Estimate 7-93 Estimate

End Office Software
Data Base Administration
End Office/OSS Trunking

OSS BPP Software
Operator Position Equipment
Operator Training
Operator Labor
Trunking to ICs

Rehoming Leased OSS Trunks

Support System Labor

Additional OSS
Support System Programming
SS7 to End Offices
AABS System Enhancements

LIDB Enhancements

Total Non-Recurring Costs
Total Recurring Costs

1.5
0.5

14.2
6.0*

33.7
1.8
0.7

11.3*
8.1
4.0*
2.1
2.0*

0.02
0.01*
20.0
1.5
0.0
0.0
0.0
0.0

84.12
23.31*

1.5
0.5

14.2
6.0*

44.2
1.8
0.7

11.3*
8.1
4.0*
2.1
2.0*

0.02
0.01*
20.0
1.5

188.0
16.0
2.1*
1.8

300.42
25.41*

(* denotes recurring cost)



GTE Service Corporation
1850 M Street. NW. Suite 1200
Washington. DC 20036
202 463-5200

June 25, 1993

Mr. ~Nadel
Federal Communications Commission
Washington, DC 20554

SUBJECT: SUPPLEMENTAL BILLED PARTY PREFERENCE DATA REQUEST

Dear Mr. Nadel:

This letter is in responee to your telephone requ_ of June 18, 1993 in which you asked for
additional or revised coat eetmatea from GTE conoerrUng implementation of a Billed P.ty
Preference (BPP) system encompassing all 0- and 0+ telephone traffic in scope. This letter
contains GTE'sre~ to your questions conoerrUng revi8edInew cost estimates for
Signalling System 7 (SS7) functionality in GTE end ofIoM, Operator Services Switch (OSS)
BPP SOftware, Automated AIImate BiUing Services (MBS) system enhancements, une
Information Data _ (LIDS) enhancemen1l, and the cost of balloting customers in order to
determine their BPP carrier of choice. You lisa ..... GTE to propose alternatives to the
return on capital and inv.tment recovery periods you are using to deYelop your cost
recovery recommendation on BPP. With respect to this request, GTE has no alternatives to
offer.

Here are the responses to the other questions:

1. Q. Please provide the cost of providing SS7 functionality to GTE end offices.

R. In your BPP ...... description, SS7~ between the operator switch and
the end office would be required to obtain lie preferred carrier of the originating line
for default call proceeaing in instances wi'-. such a carrier cannot be identified or
is not available at a pMicuIar operator awIch. GTE does not consider this
functionality ...alry for BPP ImpIemenIdon and did not include such a cost
estimate in ita orIgIMI convnents. H.... II .....mate of the coats tO,provide 887
functionality in GTE end offices. ~mi"ll BPP implementation in 1e95, GTE
would need to pnMIion this functionality in ...tImated 2500 equal access end0" at a coat of .....imateIy.$75 thoua.1d per office. The resultant total cost
would be approximlfely $188 million.

2. Q. PINM idlllIIfy AABS costs and OSS BPP IOftware coats separately and revise
the estimate included in GTE's comments where appropriate.

R. GTE combined these costs in developing the coat estimate included in ita
comments. The totIII coat was S34 millon, of which $2.8 million was MBS and the
remainder was OSS BPP software. Since that estimate was developed, GTE has
gained more experience in detennining MBS costs and has revised ita plans
concerning the number of switches that would require this functionality. Additionally,
the revised coat eatimate contains $3.2 million 01 provisioning coats for commercial
credit card functionality that were not included in "GTE's original estimate. GTE's
revised estimate for ass BPP software is approximately S44 million and is based
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on proviIioning 35 TOPS (Nor1hem Telecom) awitches and 7 OSPS (AT&T) .
switehel. The origInIII eetimate waa baled on provisioning 38 TOPS switches and
.. OSPS awlaMa. I.ed on deployment experience obtained subsequent to the
flUng of lis BPP oammenta, GTE hal detInnined theN Is a significant traffic
sensitive h..... cost component in prcwiIIoning AABS and that recurring charges
involving l..-d intIrLATA voice facilities Md hardw.... maintenance contracts
should also be considered. As a result. GTE's revised cost estimate for MBS is
approximately $16 miWon in non-recurring costs and approximat.ly $2 million in
recurring oosta.

3. Q. Please provide 8n estimate for LlDB enhancement costa to perform 14-digit
scr.ening and lU'Iy oth.r enhancement costI that can be Identified at this time.

R. GTE do.- not bellev. 14-digit screening capability is necessary to implement
SPP and cId not furnish such an estimate in ill original comments. Your BPP
service deIcripIIon would require 14-digit screening capability and the ability to
identify expanded CM'ier identification codes through LIDS. To provision this
functionality, GTE'. LIDS, data bas. administration syst.ms, and service order
systems must be .nhanced. GTE .stimates these costs would be approximately $2
minion.

4. Q. Please provide .... estimate of the anticipated costs of balloting all calling card
accounts in order to determine their preferred 0+ carrier.

R. GTE commenII cId not endorse balloting ~tomers to determine their carrier of
choice. Ra1her, GTE proposed that initially a customer's 1+ preferred carrier be
designated ill 0+ prUtrred ca1'ier and that CUIIomers be notified, through a bill
insert, of the option of choosing a different 0+ preferred carrier if desired. GTE
estimates the cost of such a bill in88ft to .. customers would be approximately $100
thousand. GTE ........ the cost of balloting all its calling card 8CCOl.I1ts would be
approximately '13 mIIIon. The baIoting coat 88timate includes items such 88 ballot
preparation, b8IIot printing, mailing of the ballot. data processing costa to tabulate
customer reaponMa, n service order processing costs.

You have irdcat8d tuture meeting with GTE'. BPP subject matter expert might be
necellllY to cIecI_ BPP COlI islues or to clarify GTE's cost estim..... If, after
reviewing ..data you deem such a meeting necesawy please let me know and
I wit make appaprIIIae .,.,...g.menta for such a meeting. My telephone numebr is (202)
483-5291.

Very truly yours,


